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NLA IN DEVELOPING 
PRESENTATION COMPETENCE 
IN ENGLISH B2 LEARNERS

Normatova Yulduz
Senior EFL teacher at UZSWLU,
english practical subjects №II department

Abstract: This article explores the application of the Neurolinguistic Approach (NLA) in developing presentation compe-
tence among B2-level learners of English. It argues that presentation competence represents not only linguistic output 
but also a neurolinguistic process involving the transformation of declarative knowledge into procedural fluency. Drawing 
on Claude Germain’s theoretical framework, the article examines how meaningful repetition, scaffolded input, structured 
output, and reflective practice contribute to the development of effective oral presentation skills. Particular attention is 
given to the cognitive, linguistic, and affective dimensions of presentation competence, emphasizing the role of anxiety 
reduction, constructive feedback, and guided rehearsal in enhancing fluency, coherence, and communicative confidence. 
The article concludes that NLA-informed instruction provides a theoretically grounded and pedagogically effective frame-
work for improving academic presentation competence in EFL contexts.

Key words: Neurolinguistic Approach, presentation competence, B2-level learners, English as a Foreign Language 
(EFL), fluency development, proceduralization, scaffolding, oral proficiency, communicative competence.
Annotatsiya: Ushbu maqolada Neurolingvistik yondashuv (Neurolinguistic Approach – NLA) asosida ingliz tilini B2 dara-
jadao‘rganuvchilarda taqdimot kompetensiyasini rivojlantirish masalasi tahlil qilingan. Maqolada taqdimot kompetensiyasi 
nafaqat lingvistik mahsul, balki deklarativ bilimlarni protseduraviy ravon nutqqa aylantirishni ta’minlovchi neyrolingvistik 
jarayon sifatida talqin etiladi. Klod Germenning nazariy qarashlariga tayangan holda mazmunli takrorlash, bosqichma-
bosqich qo‘llab-quvvatlash (scaffolding), tizimli nutq ishlab chiqish va refleksiv amaliyotning og‘zaki taqdimot ko‘nikmala-
rini rivojlantirishdagi o‘rni yoritilgan. Shuningdek, taqdimot kompetensiyasining kognitiv, lingvistik va affektiv jihatlari tahlil 
qilinib, xavotirni kamaytirish, konstruktiv fikr-mulohaza va yo‘naltirilgan mashqlar orqali ravonlik, mantiqiy izchillik hamda 
kommunikativ ishonchni rivojlantirishning ahamiyati asoslab berilgan. Xulosa sifatida NLA asosidagi ta’lim EFL sharoitida 
akademik taqdimot kompetensiyasini rivojlantirishning nazariy va amaliy jihatdan samarali pedagogik modeli ekanligi 
ta’kidlangan.

Kalit so‘zlar: Neurolingvistik yondashuv, taqdimot kompetensiyasi, B2 darajadagi o‘quvchilar, ingliz tilini chet tili sifa-
tida o‘qitish (EFL), ravon nutqni rivojlantirish, protseduraviylashuv, scaffolding (bosqichma-bosqich qo‘llab-quvvatlash), 
og‘zaki nutq kompetensiyasi, kommunikativ kompetensiya.
Аннотация: В данной статье рассматривается применение  нейролингвистического подхода (Neurolinguistic 
Approach, NLA)для развития презентационной компетентности у изучающих английский язык на уровне B2. Обо-
сновывается, что презентационная компетентность представляет собой не только результат языковой деятель-
ности, но и нейролингвистический процесс, связанный с преобразованием декларативных знаний в процедурную 
речевую беглость. Опираясь на теоретическую концепцию Клода Жермена, автор анализирует роль осмысленного 
повторения, поэтапной педагогической поддержки (scaffolding), структурированного речевого продуцирования 
и рефлексивной практики в развитии навыков устной презентации. Особое внимание уделяется когнитивным, 
лингвистическим и аффективным аспектам презентационной компетентности, а также значению снижения тре-
вожности, конструктивной обратной связи и управляемой практики для повышения беглости речи, логической 
связности и коммуникативной уверенности. Делается вывод, что обучение, основанное на нейролингвистическом 
подходе, представляет собой теоретически обоснованную и педагогически эффективную модель формирования 
академической презентационной компетентности в условиях обучения английскому языку как иностранному.

Ключевые слова: нейролингвистический подход, презентационная компетентность, обучающиеся уровня B2, 
английский язык как иностранный (EFL), развитие беглости речи, процедуризация, педагогическая поддержка 
(scaffolding), устная речевая компетентность, коммуникативная компетентность.
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INTRODUCTION
In contemporary  English as a Foreign Language (EFL)  pedagogy, oral presentation competence 

has become a central component of communicative proficiency, particularly for learners at the  B2  level of 
the Common European Framework of Reference (CEFR). At this stage, learners are expected to produce 
structured, coherent, and audience-oriented spoken discourse while demonstrating fluency and grammatical 
accuracy. However, despite possessing sufficient linguistic knowledge, many learners experience significant 
difficulties in delivering effective presentations, particularly under real-time communicative pressure. These 
difficulties reflect a persistent gap between linguistic knowledge and communicative performance. Learners 
often know grammatical rules and vocabulary but struggle to retrieve and apply them spontaneously during 
extended speech. This gap suggests that presentation competence cannot be understood solely as a linguistic 
skill; rather, it is a cognitive and neurolinguistic process shaped by memory, attention, and emotional regulation.

LITERATURE REVIEW
Traditional EFL instruction frequently emphasizes content memorization, scripted speech production, or 

isolated speaking drills. While these approaches may improve linguistic accuracy, they often fail to develop 
fluency, spontaneity, and communicative flexibility. Consequently, there is a growing need for instructional 
frameworks that integrate the cognitive, linguistic, and affective dimensions of language use. The Neurolin-
guistic Approach (NLA), developed by Claude Germain, provides such a framework. It conceptualizes language 
acquisition as the gradual transformation of declarative knowledge (explicit knowledge of grammatical rules 
and vocabulary) into procedural knowledge (automatic and fluent language use). From this perspective, oral 
fluency develops through repeated meaningful communication, structured practice, and the gradual internal-
ization of linguistic patterns. This article examines how the Neurolinguistic Approach can be applied to develop 
presentation competence among B2-level learners by integrating structured input, scaffolded output, repetition, 
and reflective learning cycles. It also explores the influence of affective factors, such as anxiety and self-confi-
dence, on oral performance and discusses pedagogically informed strategies for addressing these challenges.

RESEARCH METHODOLOGY
Presentation competence is a multifaceted skill that extends beyond grammatical accuracy and vocabulary 

range. It requires the integration of linguistic, cognitive, and pragmatic abilities, including: logical organization 
of ideas; effective use of discourse markers and signposting language; audience engagement strategies; time 
management and fluency control; spontaneous interaction and effective handling of audience questions. At 
the B2 level, learners typically demonstrate relatively strong receptive competence but often encounter difficul-
ties in achieving productive fluency. The primary challenge lies in real-time language retrieval and discourse 
management, particularly under performance pressure. This indicates an incomplete proceduralization of 
linguistic knowledge, whereby learners possess the necessary language knowledge but cannot efficiently acti-
vate it during authentic communicative situations.

ANALYSIS AND RESULTS
The  Neurolinguistic Approach (NLA)  provides a cognitive explanation for the gap between linguistic 

knowledge and communicative performance by distinguishing between two complementary memory systems: 
Declarative memory, which stores explicit knowledge, including grammatical rules, vocabulary, and language 
concepts; Procedural memory, which enables the automatic and fluent use of language during authentic commu-
nication. In many EFL classrooms, instruction remains predominantly focused on the acquisition of declarative 
knowledge, thereby limiting opportunities for the development of procedural competence. According to the 
NLA, communicative fluency emerges only when learners repeatedly use language in meaningful communica-
tive contexts until language processing becomes automatic. Presentation-based tasks are particularly effective 
in facilitating this transformation because they require learners to: retrieve linguistic resources repeatedly; 
organize ideas into coherent discourse; adapt their speech in real time; respond appropriately to audience 
questions and feedback. Through repeated cycles of preparation, rehearsal, and presentation delivery, learners 
gradually shift from the conscious application of linguistic rules to automatic speech production. Within the 
framework of the NLA, repetition is viewed not as mechanical memorization but as the meaningful recycling of 
language in authentic communicative situations. In presentation training, repetition occurs throughout several 
interconnected stages: drafting presentation content; rehearsing oral delivery; receiving formative feedback; 
revising and refining the presentation. Each cycle strengthens the cognitive pathways involved in language 
production, promotes proceduralization, and reduces the cognitive load associated with public speaking.
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Structured input also plays a fundamental role in developing presentation competence. Learners benefit 
from exposure to high-quality presentation models, including academic lectures, TED-style presentations, and 
peer demonstrations. Such models facilitate the internalization of discourse structures, including effective intro-
ductions, transitions, argument development, and conclusions. Scaffolded output ensures a gradual progres-
sion from supported to independent performance. Initially, learners may rely on detailed scripts or presentation 
outlines; however, as their procedural competence develops, they progressively move toward spontaneous 
and audience-oriented speech. This staged progression reflects the principle of gradual internalization that 
underpins the Neurolinguistic Approach. Presentation competence is also strongly influenced by affective vari-
ables, including anxiety, self-confidence, and learners’ self-perceptions. Many B2-level learners experience 
communication apprehension when presenting before an audience, which negatively affects fluency, lexical 
retrieval, and overall communicative effectiveness. From a neurolinguistic perspective, emotional states directly 
influence cognitive processing. Elevated anxiety may inhibit access to stored linguistic knowledge and disrupt 
speech fluency, whereas positive emotional states facilitate memory retrieval, enhance cognitive flexibility, and 
improve communicative performance. 

Consequently, reducing learner anxiety constitutes an essential component of effective presentation 
training. This objective can be achieved through: creating supportive classroom environments; providing struc-
tured preparation stages; encouraging peer collaboration; offering constructive formative feedback; gradually 
increasing learners’ exposure to public speaking situations. Repeated successful presentation experiences 
strengthen learners’ self-efficacy, which, in turn, contributes to improved presentation quality and greater 
communicative confidence. NLA-informed presentation instruction can be implemented through the following 
pedagogical sequence:

1.	 Input Stage – exposure to model presentations and discourse structures.

2.	 Analysis Stage – identification and analysis of linguistic, rhetorical, and organizational features.

3.	 Guided Preparation Stage – development of presentation content using outlines, vocabulary banks, and 
teacher scaffolding.

4.	 Rehearsal Stage – repeated practice in pairs or small groups accompanied by formative feedback. Perfor-
mance Stage – independent presentation delivery before an audience.

5.	 Reflection Stage  – self-assessment, peer evaluation, and teacher feedback to facilitate continuous 
improvement.

This cyclical instructional process promotes the gradual internalization of linguistic structures while 
continuously enhancing learners’ fluency, coherence, and communicative effectiveness. The application of 
the Neurolinguistic Approach to presentation training has several important pedagogical implications. First, 
oral presentation competence should be viewed as a developmental process rather than a one-time assess-
ment outcome. Second, instructional practices should prioritize meaningful communicative interaction over 
memorization-based learning. Third, systematic scaffolding should be incorporated throughout the instructional 
process to support learners at different stages of language development. Furthermore, the emotional and 
psychological dimensions of language learning should be explicitly addressed. Teachers are encouraged to 
establish low-anxiety learning environments, foster learner confidence, and promote risk-taking during oral 
production. Finally, repeated engagement in presentation activities is essential for the proceduralization of 
linguistic knowledge and the development of fluent, effective, and contextually appropriate oral communication.

CONCLUSION
The Neurolinguistic Approach (NLA) provides a comprehensive, cognitively grounded, and pedagogically 

sound framework for developing oral presentation competence among B2-level EFL learners. By emphasizing 
the transformation of declarative knowledge into procedural competence, the approach explains how learners 
progress from controlled and hesitant speech toward fluent, spontaneous, and confident oral communication. 
The integration of meaningful repetition, structured input, scaffolded output, and reflective practice creates 
optimal conditions for the development of presentation competence. These interconnected instructional compo-
nents facilitate the gradual proceduralization of linguistic knowledge, enhance discourse organization, and 
improve learners’ ability to communicate effectively in authentic academic contexts. 

Furthermore, the findings highlight the importance of addressing affective variables, particularly presenta-
tion anxiety, self-confidence, and learner self-efficacy. Establishing supportive learning environments, providing 
systematic scaffolding, and offering repeated opportunities for authentic presentation practice contribute signifi-
cantly to improved communicative performance and increased learner engagement. Overall, NLA-informed 
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pedagogy represents an effective instructional framework for enhancing academic presentation skills in EFL 
settings. By integrating cognitive, linguistic, and affective dimensions of language learning, it effectively bridges 
the gap between linguistic knowledge and communicative performance, thereby fostering greater oral fluency, 
communicative confidence, and presentation effectiveness.
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