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CHANGES IN ADOLESCENTS’
COMMUNICATION UNDER THE
INFLUENCE OF SOCIAL MEDIA:

EMOTIONAL INTELLIGENCE

AND INTERNET ADDICTION

ISSUES

Salomov Shamsiddin Sabokhiddin Ugli
PhD researcher, lecturer, department of applied psychology,
National Pedagogical University of Uzbekistan

Abstract: This article examines how social media influences changes in adolescents’ communication, with a particular
focus on how internet addiction affects emotional intelligence as an important component of interpersonal interaction. The
study involved 520 adolescents aged 18-22, and data were collected using observation, interviews, and psych diagnostic
methods. The results revealed a statistically significant negative relationship between the level of internet addiction and
emotional intelligence. In particular, a decrease in empathy and the ability to understand others’ emotions was directly
associated with excessive use of social media. The findings also show that overuse of social media limits adolescents’
real-life communication experiences and negatively affects the development of their emotional sensitivity and communi-
cation skills. Based on the results, practical recommendations were developed to support the development of emotional
intelligence in adolescents and to promote more conscious and balanced use of social media.

adolescents, social media, communication, emotional intelligence, internet addiction, empathy, digital envi-
ronment, interpersonal relationships.

Annotatsiya: Mazkur maqolada ijtimoiy tarmoglar ta’sirida o‘spirinlar muloqotidagi o‘zgarishlar, xususan, internetga
garamlikning shaxslararo muloqgot jarayonidagi muhim komponent sifatidagi o'rni hamda uning emotsional intellektga
ta’siri empirik jihatdan tahlil gilinadi. Tadgigotda 18—22 yoshdagi 520 nafar ospirin ishtirok etib, ma’lumotlar kuzatish,
suhbat hamda psixodiagnostik metodlar asosida to‘plandi.Olingan natijalar internetga qaramlik darajasi va emotsional
intellekt o'rtasida statistik jihatdan ahamiyatli manfiy bog‘liglik mavjudligini ko‘rsatdi. Aynigsa, empatiya va boshqgalarning
emotsiyalarini idrok etish ko‘rsatkichlarining pasayishi ijtimoiy tarmoglardan ortigcha foydalanish bilan bevosita bog'ligligi
aniglandi. Tadqgiqot natijalari shuni ko‘rsatadiki, ijtimoiy tarmoglardan haddan tashqari foydalanish o‘spirinlarning real
mulogot tajribasini cheklab, ularning emotsional sezgirligi va kommunikativ kompetensiyalarining rivojlanishiga salbiy
ta’sir ko‘rsatadi. Tadqiqot natijalariga asoslangan holda, o‘spirinlarning emotsional intellektini rivojlantirish va ijtimoiy tar-
moglardan ongli ravishda foydalanish madaniyatini shakllantirish bo‘yicha amaliy tavsiyalar ishlab chigqildi.

o'spirinlar, ijtimoiy tarmoglar, mulogot, emotsional intellekt, internetga qaramlik, empatiya, ragamli muhit,
shaxslararo munosabatlar.

AHHOTaumsA: B gaHHoOW cTatbe aMNMPUYECKM aHanu3npyTCa U3MEHEHMS B 0OLLEeHMN MOAPOCTKOB NOA BAMAHWEM COLIM-
anbHbIX CETEN, B YaCTHOCTU BMUSHWE VHTEPHET-3aBUCUMOCTI Ha SMOLMOHANbHBIN MHTENMEKT Kak BaXKHbI KOMMOHEHT
MEXMNMYHOCTHOrO B3aMmogencTems. B nccnegosanum npuHanu yyactve 520 nogpocTtkoB B BospacTte 18—22 nert, AaHHble
ObIny cobpaHbl C MCNONMb30BaHMEM METOAOB HabMAEHWS, MHTEPBBLIO Y MCUXOAMArHOCTUYECKUX MeToauK. MonyyeHHble
pe3ynbsTaTthl Mokasanu HanvyvMe CTaTMCTUYECKM 3HAYMMOW OTPULATENbHOWN CBA3U MeXOY YPOBHEM WMHTEpHET-3aBuUCU-
MOCTV Y 3MOLIMOHamNbHbLIM MHTENMNEKTOM. B yacTHOCTH, BbINO YCTAHOBNEHO, YTO CHUXKEHUE YPOBHSA SMMaTUM U Cnocob-
HOCTM pacnosHaBaTb SMOLUM APYTMX HAanpsAMy CBA3aHO C Ype3MEepPHbIM NCMOMNb30BaHNEM CoLuManbHbIX ceTen. Pesynb-
TaTbl UICCNEA0OBaHNS TakKe CBUAETENbCTBYHOT O TOM, YTO YpE3MEPHOE MCNOMb30BaHME COLManbHbIX CETEN OrpaHnYBaeT
OMnbIT peanbHOro obLEeHNA NMOAPOCTKOB M HEraTMBHO BMMSET Ha pa3BUTME WX SMOLMOHANbHOW YyBCTBUTEMNBbHOCTU U
KOMMYHMKaTUBHBIX HaBbIKOB. Ha OCHOBE Mony4eHHbIX pe3ynsratoB Obinn paspaboTaHbl NpakTuYeckue pekoMmeHgaumm,
HanpaeneHHble Ha pPasBUTME SMOLMOHANBHOIO MHTENNeKTa y MogpOCTKOB M (hopMMpOBaHME KyNbTypbl OCO3HAHHOMO
MCMNONb30BaHUSA COUManbHbIX CETEN.

nogpoCTKN, counarbHble CeTu, obLeHre, SMOUMOHANbHbIA UHTENMEKT, WHTEePHET-3aBUCUMOCTb,
amnaTtus, undgpoBas cpena, MEXIUYHOCTHbIE OTHOLLEHUS.
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In today’s digital era, social media has become an important part of adolescents’ lives, significantly influ-
encing their communication, social relationships, and psychological development. Studies show that social
media has turned into a primary space for communication in adolescents’ daily lives, directly shaping their
behavior, ways of self-expression, and socialization processes (Piccerillo & Digennaro, 2025) 1. Adolescence
is an important stage of emotional and social development, during which emotional intelligence becomes one of
the key factors shaping the quality of interpersonal communication. Adolescents with higher levels of emotional
intelligence tend to communicate more effectively, manage conflicts better, and adapt more successfully in
social situations.

In contrast, lower levels of emotional intelligence have been found to be associated with problematic use of
social media (Granda Brito & Sarmiento Benavides, 2025) . At the same time, internet addiction is becoming
an increasingly common problem among adolescents and has a negative impact on their emotional and social
development. Research shows that there is a significant negative relationship between internet addiction and
emotional intelligence, meaning that excessive internet use can reduce individuals’ ability to manage their
emotions (El-Gazar et al., 2024) @, From this perspective, studying how adolescents’ communication changes
under the influence of social media, particularly through the lens of emotional intelligence and internet addic-
tion, remains an important research issue.

In recent academic literature, it is widely recognized that social media is playing an increasingly important
role in adolescents’ lives and has a significant impact on their psychological development. Studies conducted in
recent years show that social media is not only a means of communication but also an important space where
adolescents form their identity, express themselves, and build social relationships (Piccerillo & Digennaro,
2025) Bl. At the same time, the growing use of social media has become an integral part of adolescents’ daily
lives, and this process is closely linked to their psychological well-being. The impact of social media on adoles-
cents can also vary depending on individual factors. In particular, the phenomenon of problematic social media
use has received increasing attention.

Research suggests that excessive use of social media may be associated with depression, impulsivity,
and attention problems in some adolescents (Montag, C., et al., 2024) 1. It is also important to note that such
negative effects are not observed in all users, suggesting that the impact of social media also depends on
individual psychological and social conditions. Within theoretical approaches, Self-Determination Theory plays
an important role in explaining the influence of social media. Research based on this theory shows that social
media can either support or hinder adolescents’ basic psychological needs, such as belonging, autonomy,
and competence (West et al., 2024) . When these needs are satisfied, they lead to positive psychological
outcomes, whereas barriers to their fulfillment may contribute to psychological problems and the develop-
ment of addictive behaviors. Emotional intelligence is also considered an important protective factor in adoles-
cents’ use of social media. Research shows that adolescents with higher levels of emotional intelligence tend
to communicate more effectively, manage conflicts better, and adapt more successfully in social situations
(Piccerillo & Digennaro, 2025) ®..

In contrast, lower levels of emotional intelligence are associated with problematic use of social media,
which may lead to negative psychological outcomes. The relationship between internet addiction and emotional
intelligence has also been widely studied. Empirical findings indicate a significant negative correlation between
these variables. Excessive internet use, in particular, is linked to a decline in emotional regulation abilities
(El-Gazar et al., 2024) 2. Other studies further confirm that lower emotional intelligence is related to higher
levels of internet addiction (Sharma et al., 2025) 1. Among the different components, the ability to manage and
use one’s emotions appears to be especially important. Internet addiction affects not only emotional intelligence
but also overall psychological well-being. Research shows that it is closely connected with impaired impulse
control, which can negatively influence both social functioning and mental health (Alaswad et al., 2025) ['l. At
the same time, emotional intelligence may serve as a protective factor that helps reduce these negative effects.

Studies conducted during the pandemic also highlight the link between social media use and emotional
well-being. Adolescents with lower levels of emotional intelligence were found to use social media more exces-
sively and to experience higher levels of psychological distress (Pino & Mastromarino, 2023) 1. These find-
ings suggest that developing emotional intelligence plays an important role in preventing the negative conse-
quences of social media use. Some studies also suggest that the relationship between emotional intelligence,
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internet addiction, and psychological well-being is complex and not always straightforward. For example,
while emotional intelligence is generally linked to higher levels of psychological well-being, its connection with
internet addiction is not always strong or consistent (Alaswad et al., 2025) . This indicates the need for a
deeper understanding of how these factors interact with each other. Overall, the existing literature shows that
the impact of social media on adolescent development is complex and influenced by multiple factors. Whether
this influence is positive or negative largely depends on the individual’s level of emotional intelligence, patterns
of internet use, and the extent to which their psychological needs are satisfied.

RESEARCH METHODOLOGY

This study aims to examine how adolescents’ communication changes under the influence of social media,
with a particular focus on the relationship between emotional intelligence and internet addiction. A correlational
research design was used to explore adolescents’ behavior and psychological characteristics in the digital
environment. The study involved 520 adolescents aged 18-22 who were students from different higher educa-
tion institutions. Participation was voluntary. Several methods were used to collect the data. Observation was
applied to study adolescents’ behavior, social activity, and communication patterns in real-life interactions.

Interviews helped to better understand their reasons for using social media, their emotional state, and
their attitudes toward interpersonal relationships. These methods also supported a deeper interpretation of
the psychodiagnostic results. The following psychodiagnostic tools were used in the study: K. Young Internet
Addiction Test (IAT) — used to measure the level of internet addiction, particularly related to social media use;
based on the results, participants were classified as “normal,” “mildly addicted,” or “moderately addicted.” N.
Hall Emotional Intelligence Test — used to assess emotional intelligence and its main components, including
emotional awareness, emotion regulation, self-motivation, empathy, and the ability to understand others’
emotions. In the empirical stage, the relationship between internet addiction and the components of emotional
intelligence was analyzed statistically. The data were processed using Spearman’s rank correlation coefficient
(N = 520).

Table 1: Spearman Correlation between Internet Addiction and Emotional Intelligence Components (N = 520)

: : Perceiving
. Internet Emotional Emotion Self- .
jlanaRies Addiction | Awareness | Regulation Motivation ULELU Othgrs
Emotions
Inte rn et ok *k *% * % ek ok
Addiction 1.000 -,125 -,142 -,166 -,209 -172 -,198
Emotional 1.000 3727 432+ 544 A78* 649*
Awareness
Emotion 1,000 479 AT 382 639
Regulation
Self-Motivation 1.000 ,632** ,581** ,788**
Empathy 1.000 ,681** ,810**
Perceiving
Others’ 1.000 ,149**
Emotions

Note: Statistically significant at p < 0.01.The analysis showed that the level of internet addiction has a statistically
significant negative relationship with all components of emotional intelligence. The strongest negative correlation was
found in empathy (p = -0.209; p < 0.01), which suggests that excessive use of social media reduces adolescents’
ability to understand others’ feelings and show empathy. A similar negative relationship was observed for the ability to
understand others’ emotions (p = -0.172) and overall emotional intelligence (p = -0.198).

These findings indicate that as adolescents become more dependent on social media, the quality of their
emotional communication and their ability to adapt socially tend to decline. From a social-psychological point
of view, excessive use of social media limits real face-to-face communication and weakens the ability to read
nonverbal emotional signals such as facial expressions, gestures, and tone of voice. As a result, empathic
communication becomes weaker, and the effectiveness of interpersonal relationships decreases. This process
is especially important during adolescence, as this is the stage when emotional regulation, social adaptation,
and communication skills are actively developing. For this reason, studying the relationship between social
media use and emotional intelligence is essential for supporting healthy social development in adolescents.
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The findings of the study show a clear negative relationship between increasing levels of internet addic-
tion and lower emotional intelligence among adolescents. The strongest negative correlation was found in the
empathy component (p = -0.209), suggesting that excessive use of social media significantly reduces adoles-
cents’ ability to understand others’ emotional states and respond to them appropriately. These results indicate
that communication in the digital environment cannot fully replace real-life social interaction; instead, it tends to
simplify the emotional aspects of communication. Since adolescents often rely on text or visual symbols, their
ability to understand and respond to complex emotional signals — such as tone of voice, facial expressions,
and body language — may not develop sufficiently. The negative relationships found with understanding others’
emotions and overall emotional intelligence further suggest that as dependence on social media increases,
adolescents’ social sensitivity and communication quality tend to decline. This can lead to more superficial
social interactions and may create difficulties in real-life communication. From a theoretical point of view, these
findings can be explained through emotional regulation. Internet addiction may serve as a way for individuals
to cope with difficulties in managing negative emotions.

Adolescents may turn to social media to escape stress, anxiety, or social discomfort. Although this may
provide short-term relief, it can weaken emotional development over time. These findings are also consistent
with previous research. In particular, studies have shown that adolescents with lower levels of emotional intel-
ligence are more likely to engage in problematic use of social media (Granda Brito & Sarmiento Benavides,
2025) Bl This suggests that individuals with weaker emotional regulation tend to use the digital environment
as a way to escape from psychological difficulties. In addition, the negative impact of internet addiction on
emotional intelligence has been confirmed in other empirical studies. Excessive internet use has been linked
to a reduced ability to understand and manage emotions (El-Gazar et al., 2024) 2. These findings support the
trends observed in this study and strengthen their scientific validity. When viewed through the lens of Self-De-
termination Theory, social media may partly satisfy adolescents’ need for connection, but this satisfaction is
often limited in quality. While online interactions exist, they do not fully provide emotional depth or real social
experience.

As a result, adolescents’ emotional skills — especially empathy and emotional sensitivity — may not develop
sufficiently. From this perspective, the impact of social media on adolescents’ communication can be seen as
two-sided. On the one hand, it expands opportunities for communication; on the other hand, it may reduce
deeper and more meaningful emotional connections. Overall, the findings of this study show that excessive
use of social media negatively affects adolescents’ emotional intelligence and the quality of their interpersonal
communication. This highlights the need to introduce psychological programs aimed at developing emotional
intelligence and to promote a more conscious and balanced use of social media among adolescents.

The findings of this study provide empirical evidence that social media has a significant impact on adoles-
cents’ communication. In particular, a stable negative relationship was found between increasing levels of
internet addiction and decreasing levels of emotional intelligence. The weakening of empathy and the ability to
understand others’ emotions appears to reduce the quality of adolescents’ interpersonal communication. The
results also show that excessive use of social media limits adolescents’ real-life communication experience
and slows down the development of their emotional sensitivity and communication skills. As a result, they may
face difficulties in understanding social situations, recognizing others’ emotional states, and responding to them
appropriately. Bringing together both theoretical and empirical findings, it can be said that the impact of social
media on adolescent development is two-sided. On the one hand, it expands opportunities for communica-
tion and provides easy access to information; on the other hand, it may reduce deeper and more meaningful
emotional interaction. Therefore, the way and extent to which adolescents use social media play an important
role in their emotional development.

Based on the findings, the following practical recommendations can be suggested: developing emotional
intelligence programs in educational institutions aimed at improving adolescents’ ability to understand and
manage emotions, as well as their empathy skills; promoting conscious use of social media by informing
adolescents about its psychological effects and supporting time management skills; strengthening psycho-
logical prevention and assessment through early detection and monitoring of internet addiction; encouraging
face-to-face communication by expanding social, cultural, and sports activities; providing guidance for parents
and teachers on supporting adolescents’ digital behavior and creating a healthy communication environment.
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